
of lE Act 2003, sub clause 42 as well
CGRF & Ombudsman

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM- MADHYA GUJARAT VIJ CO LIMITED
CORPORATE OFFICE, 5'N FLOOR SP VIDYUT BHAVAN,

RACECOURSE, VADODARA 390 oQ7 r f
Subject

Comptainant

Respondent
Y:: PliLu.flFaua7ry wor*s, at : Jtmb--ugorafTril
Savti, Dist: Vadodara

of Desar s/ur, 
"'-f

v

Date of hearing 09.06.2020 at
Aprit & May
3!_0s /2020)

QUORUM NAME

Technicat Mernber ShriMTsa@ MGVCL Vadod:ra-

Corporate Of
due to lockdown from Z5/03/20t20" to

2.0 The brief history of the case is as under: .

2'1 The comptainant was having LTMD connection bearing consumerNo.09103 / 00431/ g f 3ulng contract demand o1,_ 99 1qy1 siruated arJambugorat, Tat: Savti, Diit: Vadodara.--

2.2 The contract demand of the s
permissibte timit of 5% during
para for period Aprit 2016 to
Rs.7,02,663.g9 was issued und
No.Z5 dated 01 .04.2016 and sam



2'3 Circular No'75 was turned out py Etectricity ombudsman and accordingt)
;::ir::ffi:?Hfffl'"Tji'rv bilts;;;* waived uno cred* was given ro

2.4 Comptainant was given estimate of Rs.9, Zg,g45/ _ toavail HT connectionili;:#:ffi';:, ;:fi3i?ffi: ;;i::rron 
q gs',r cERc suppry code

2'5 The said LTMD connectfon was converted to, 160 KvAunder HTp-r tariff;l^i -'.1?:L';,:51;H:ffi'#lfd;.lll,o or 1ss xva (torar road or 315

3'0 The representative of the comptainant contended that _

3.1 Wronqlv charged su
and refund oEiEE ariff

They had been served the supplementary bitt on basjs of cfrcutar No. 75 oi1/4/2016 for the perioJ nptiIz-o];'i; Niouu ro"r)o 1g ovapptying HTp-1tariff f or L'MD tonnutldl rrre irgl,"r"niuri oitt ror ai,irierence afL'MD and HrP-l tatiii Rs.z, oiz,iozli,t;;;rrrJo_" n 28/07/2017.samewas paid on15 /3/2018 bv qheq;" N;. 4801g2 iiigt ut Desar s/Dn officeatong with estimat"' ncuinlt tr,is titl, ir,'uy represented vide their apptfcatfondated with a copv to Drvision, ciiii" .u Hon a;;;lssion. They further getit represented yointly tnrougfr the,i adviser inO..in re onse to it CE,
MGvcL vadodaia repti"o uiJu- il'tt",. No. nrCvcr-u R :/ GER./GRD_Yash/27 Dated zt igiiotg *,at'-ilicuta, No.zs- i, turned- oo*n byombudsman and MGvcl rras waived such bf tts ;;i credit is arready given/ under process' lt is iupiiua that-bitils credited in your account. But uptitt now they have noi-iureived ;rv 

:r?dit .enrry in any of bitts afrer,X1:H?..11.il""; JIJ: 
therefore ,qr"rted to refund rhe amount w*h.\_>-,''.'--__J

3.2 
ates

They had been served an estimate f or 160 Kconsideration of section 4.g5 0i nugrtation of sestimate is served as if they 
"r" n;; consumer to4-95 is for regutarizatiln of existfng contact demawho has exceisivety drawn power frgu i;;; l-,in.' in financial year.Thus in the,tll:t'!f"{ 

?:g.having LT roal or gs.x 
_equivarent ro 110

KvA' which is more than Minimum?eqrirement 
or. Hr connection of 100KvA' Hence enhancetunt .r,urgui .,io'ertimai;; timited to-ioxvA onty.

They representer .. F ,^ .

zot i tzoia. They sE circte office vide letter dated
3,ig.jt response tTij:l]-otnttv though their adviser,
,vlcvcl/ R&c / GEI r-vaooclara reotied vide (etter No.
!lr *'tr, iegutation so 

l::-::,,"s1,1?,{, i;i' i:;::i,:f::i*i.*fi?GETco' tikewise the sD ls workeo o.lfihu .onrrmpiion is considered about70% of CD against 60% oi co for non c11ti1uou, bilcess industries as persecurity Deposit Regutation oF 2005. ingu have ;.;d estimated amountRs' e' 2e 
'e4s / ontsiiiaia 

,u1 ;a;' N;. 4to1ii'or sBl at Desar s/Dn.orrice' Hence it is tty,:T;gii;;":it:rv workilthe estimare in rine or



regutation. lt is therefore requested to refund the excess amornt paid
with interest at rate of DpC:

3.3 Final bills in rqspect of estimates aid and co of Agreement

Their HT connection was released on 24/8/2618 for 160 KVA Contract
demand and additional 155 KVA raising the contract demand 315 KVA on
2B/7/201-9. Jf'gy had requested vide tetter dated 18/11/2019 to give
copy of finat bitt with detaits of material used, supervision charges-etc
as per Section 7(iv) to 7 (vii) Regutations for Licensee's power to i".ou".
Expenditure incurred in providing su rply and otner luLcettaleo*
Charges Notification 9 of 2005 dated3[/i/2005 for giving finat bitt
against estimate paid and copy of Agreement but they stitt not received
the same.

' 3.4 Refund of wroJre bilted of LTMD bills.

They carry out the checks on their bitts served under LTMD tariff as LT
connection' They found that there were error in few bitts for the period
Aprit 2016 to March 2017 totat excess bitted amount arrives Rs.26,681/
and bitts for the period Aprit 2017 to March 2018 totat excess bi(ted
amount arrives Rs 1 ,03,057.36, rt is therefore requested to get it\-- verified and refund the excess amount paid with interest at rate of DpC

3.5 Erratic workine of Meter and charqing more.

They had requested vide letter 18/1112019 about Correctness of Meter
and errors in HTP-1 Monthty Bitls in respect of Consumer No.14257 to' Execu-tive Engjneer (O&M), KWH and KVARh are recordabte parameters,
but KVA is derived parameter. Thus, KVAh seems to be erratic in
recording by Meter and as a resutt the correct Power factor and KVA are
not derived, hence we are charged more than actuat KVA and pF. rt is
therefore requested to justify the correctness of existing meter.

4.0 The respondent contended that -

4.1 lVronely charqed su lementa bill of HTP-1 tariff a inst LTMD tariff
and refund of same:

Actuatty, credit of Rs.6.31 tacs were atready given
account / consumer No. 09103 /00437 /6 (which was
during hearing). But as connection was made
reftected in HTP-I account. ',

in comptainant's LTMD
shown to tomptainant
PDC it coutd not be

4.2 Correctness of the Estimates:

As vottage ctass [eve[ is changed from 440 valts to 1 1 KV, the criteria for
catcutation of estimate is considered under HTP-l tariff . For that,
ctarification was atready given by MGVCL corporate office vide letter No.
MGVCL/ R&c/ GERC/GRDYash/27 Dated 21 /9/2019.

Final bill in respect of estimate Daid and co of Agreement

As the estimate was prepared for group of appticants under suomotu,
, inventory was taken after comptetion of work for atl the consumers. The

4.3



final bitt proposaI is atready sen! to division office and it witt be finatize
in due course. lf copy of agreement is not given it may be co[tected from
circte office.

4.4 Refun.d of wrone billgd of LTMD bills. .

Looking to the ledger sheets for the period narrated in 3.4 above it
seems that there is no any error in LTMD bitts. Even though it witt be
verified and witt be conveyed to comptainant. ,

4.5 Erratic workinq of Meter and charqinq more.. t I

The HT connection was reteased for 155 KVA demand on dated
24.08.2018 whereas additional toad was reteased on 28.08.2019 and at
both the occdsions meter was tested in presence of consumer and meter
found working'in order. Even then, the said meter witt be tested in
presence of consumer in due course.

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and considering them in detait, findings are as

under:

5.1 Credit of supptementary bitt amount was given in LTMD account but not
in regutar HT account which create grievance.

5.2 Estimate for HTP-l connection under suomotu prclcedure is given as per
prevaiting rules considering change in suppty vottage levet.

5. 3 Final bitt is stitt under process and copy of agreement is not given to
consumer.

5.4 Looking to the ledger sheet, LTMD bitts issued during the period of 2016-
17 &.2017-18 found in order.

5.5 Static meter instatted at above mentioned HT instatlation is checked in
August 2019 arid working was found in order.

ORDER

6,0 The Forum members directed respondent MGVCL to compty fottowing points to
M/s. Pramukn rttetat Quarry Works, At : Jambugorat, Tat: Savti, Dist: Vadodaral.-

6.1 amounf of supptementary bitt may be refunded immediatety on receipt of
this order

6.2 finatization of HT bitt may be compteted
regarding the same

6.3 Copy of agreement may be issued and

and inform to comptainant

IIGVCL



6.4 HT meter instatted at consumer's instattation may be tested within a

week time in presence of consumer and if consumer does not satisfy with
the resutt of testing he may be attowed for third party inspection as per

GERC Notification No.4 of 7015 (for Etectricity Suppty Code & Retared

Matters Regutations) & ctause No.6.37 which'is reproduced as under:
r iii

lf o consumer disoutes the reosons of testinq, the meter sholl be
tested at third porty testing facility selected bv the W
the list of third partv testine facilitv approved bv the Commission
on the povment o.f testing fee.

(urwr",
Technical lAember

FW
(Smt lAala Y Shah)

Chai rperson

\.
-\

lndependent Member
PS:
lf the complainant is not satisfied with the order of this Forum, the comploinont
may approoch Ombudsman only after poyment of minimum 33% of the bill amount
issued to the party in question. The Office address of the Ombudsman fs : The
Stoff Officer, Office of the Electricity Ombudsman, Gujarot Electricity:,Regulatory
Commission, Barrack No.3, Polytechnic Compound, Ambawadi, Ahmedobad.380 015
in accordance with Clause No.2.63 Chapter-2 of GERC Notification No.2 of 201 1.

Procedure to make representations before Ombudsman***
1. Representation shoutd be in writing duty signed by the comptainant with his

name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd

be attached. Enctosed documents shoutd be certified copies of the original
documents.

4. The representation before Ombudsman shoutd be submitted within 30 days
from the date of order of Forum.

5. Copy of representation should be submitted at the office of Ombudsman. Copy
of representation shoutd be submitted to att respondents.

6. lf the comptainant is required to pay any amount according to the order of
Forum, one-third of such amount shoutd be deposited by comptainant and
proofs shoutd be attached along with the representation.

7. The matter shoutd not be pending before the competent Forum or any other
court, tribunat, arbitrator or any other authority.

8. Att representations shoutd be with a sufficieht cause, reasonabte ditigence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati language

k-


